NICK SHAPOFF - BBA
310-880-6164 • NicholasShapoff@gmail.com • https://www.linkedin.com/in/nickshapoff/




Onboarding Agency
Game Cushy LLC
Jan 2023 - Present · 3 yrs 6 months
Los Angeles, California, United States

Onboarding agency with the desire to transform clients’ lives, nurture relationships, and creating long-lasting connections through virtual webinars. Collected $300,000 for clients in 2023, and $350,000 in 2024, helping coaches and entrepreneurs online improve their sales funnels and customer acquisition.

· Accelerated business growth by building lead funnels and strengthening customer nurturing processes.
· Provided key insights into sales development and the full client lifecycle to support strategic decision-making.
· Applied a customer-centered approach to business agreements while aligning client needs with company goals.



Developer – Full Stack Engineering
JournalMe.io 
Aug 2023 - Dec 2023 · 5 months
Los Angeles, California, United States

Journaling App utilizing AI-API's to create a seamless experience for users to articulate themselves while receiving prompted feedback. MERN | Design | Improvement of AI design. 

· Developed and scaled a full-stack application using React.js and Node.js.
· Hosted and managed the application on Heroku.
· Integrated the ChatGPT API with token management to support efficient usage.



Apprentice
SME Entertainment Group, A Live Nation Company · Apprenticeship
Mar 2022 - Aug 2023 · 1 yr 6 months
Los Angeles, California, United States

Learned under Live Nation Entertainment how to articulate high-level interactions and solve day to day problems. Experience with Sales, Leadership, Foundations of Growth, and Customer first interactions.

· Developed sales skills through mentorship from industry leaders and experienced professionals.
· Collaborated effectively in virtual webinars and asynchronous work environments.
· Supported customer acquisition through customer-first communication and collaborative outreach.




Semi-Pro League of Legends Player 
Riot Games
Oct 2020 - Nov 2022 · 2 yrs 2 months

Ranked in the top 2000 out of 3,000,000 players. Highest-ranked North American player on his designated champion. #2 in the World. Multi-Season Masters Player - Learned foundations of discipline, hard work, dedication, and improved countless measures of daily life. Captained multiple teams and continues to pursue leadership in this field.

· Strengthened team performance by applying leadership and strategic decision-making in competitive play.
· Solved complex in-game problems quickly to improve team coordination and execution.
· Communicated clearly and concisely in high-pressure situations to identify optimal tactics.


Education and Development

University of Wisconsin-Madison
Bachelor of Business Administration - BBA, Management
2021 – 2025



University of Wisconsin-Madison 
College of Engineering, Computer Science
Jul 2022 – Mar 2023

Software Development Bootcamp focused on accelerating skills such as JavaScript, React, NodeJS, MongoDB, CSS, SQL, and Heroku. Completed Frontend, Backend, and full-stack Apps, learning methodologies in building and scaling online applications


Personal Interests & Volunteer

Brazilian Jiu Jitsu • Intermediate Piano • Avid Chef • Surfer • Young Adults Committee at Wilshire Boulevard Temple


